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MMC names managed
care leadership

New office supply
vendor chosen

Maine Medical Center has named Albert
G. Swallow its new Associate Vice President
for Managed Care and Financial Planning.
Swallow joined the medical center staff Monday, August 15.
"With the arrival of several managed care
companies in the community and the creation
of Maine Medical
Center PhysicianHospital Organization, Inc.," says
William Caron, Vice
President for Finance
and Treasurer,
"MMC recognized
the need for a person
to take on the managed care responsiblity for the hospital."
A certified public accountant, Swallow
comes to MMC from Newman, Noyes &
Associates, where he was an Audit Senior
Manager. He has ten years of health care audit
experience working with Maine hospitals,
including MMC. He is a fellow of the Life
Management Institute and the Healthcare
Financial Management Association.
Swallow holds a bachelor of science
degree in accounting from Thomas College. He
is a member of the American Institute of
Certified Public Accountants.
In his new role, Swallow will coordinate
MMC's managed care contracts and relationships and will supervise budget and reimbursement personnnel. He will report to Bill
Caron, Vice President for Finance and Treasurer.

Every employee at Maine Medical Center
uses office supplies: pens, pencils, notepads,
folders, paper clips, notebooks, markers, etc.,
etc. We know of no other category of merchandise that gets such widespread use and affects
all employees.
On September 1, the Materiel Management
Department will start purchasing all office
supplies (not including office furniture) under a
new VHA contract with Boise Cascade Office
Products. "The future looks very bright for
some service enhancements through our association with Boise," says Don Lewis, Assistant
Director of Materiel Management.
To help get this new relationship off to a
good start, Boise Cascade will team up with
Materiel Management to present a series of
"Req Seminars". These one hour presentations
are designed to give all the necessary information and tools to individuals who order office
VENDOR, SEE p.2

Can you help?
Emergency Blood Drive
Friday, September 2
Dana Center Auditorium
Sign Up
in the Main Corridor
August 30 & September 1
The American Red Cross projects
a shortage of blood soon.
Can you help?

Who are the Photo Contest winners? See p.2.

Wanted: 100 team members for
United Way Kickoff

New computer system to
enhance Pharmacy services

Are you a walker, jogger, runner, or just
plain energetic soul with lots of team spirit? If
so, join the MMC team and help kick off this
year's United Way campaign!
You'll walk from MMC to Monument
Square in downtown Portland at 1100 hours on
Tuesday, September 13. This is a very exciting
event with about 6,000 people from area businesses and companies participating. It will take
approximately one and a half hours to make
the trip. Shuttle buses will be available for
those who do not want to walk back to MMC.
MMC team t-shirts with the United Way
logo will be provided. Call Judy Thomas,
x4591, to sign up. The deadline for registration
is September 7. Call early and be a part of the
MMCteam!

The Pharmacy Outpatient Clinic will
install a new computer system Wednesday,
September 7. As with any change, there will be
a transition period where prescriptions may
take a little longer. In addition, the Pharmacy
offers counseling on all new prescriptions. A
pharmacist is available to answer questions
and help patients understand their medications.
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supplies for departments. Everyone who ever
prepares a request for office supplies should attend
one of these sessions! Sessions are conveniently
scheduled so everyone can find a time that fits
into a busy day:
Monday, Aug. 29
Monday, Aug. 29
Wednesday, Aug. 31
Wednesday, Aug. 31
Friday, Sept. 2
Friday, Sept. 2

0800-0900
1300-1400
1000-1100
1500-1600
0900-1000
1400-1500

Dana
Dana
Dana
Dana
Dana
Dana

#4
#4
#1
#2
#2
#2

Off-site departments unable to send a staff
member to a scheduled Req Seminar should
contact Kim Chase in Purchasing, x2880, to set
up a time for the Boise Cascade rep to visit the
department.
As of Tuesday, September 5, all non-Boise
Cascade office supply catalogs and office
supply requisition forms will be obsolete and
unusable. Seminar attendees are encouraged to
bring old catalogs and forms to the sessions for
recycling. Brand new Boise Cascade catalogs
and new, improved office supply requisition
forms will be distributed at the Seminars.
Office supply manufacturers will display some
interesting products; samples may be available!
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Get Focused on 1994
contest winners
Here are the winners of this year's Employee Photo Contest. We'll say more about
them in the next issue of What's Happening, as
well as announce the winners of the People's
Choice Awards. Without further ado, the
winners are:

Animals
First
Second
Third

Hunting Season Finery, Bill Nevins
Enchanted Spring, Dorrit Buckley
Lunch Time, Guy Curtis

First
Second
Third

Hi There, Kathleen, Janet Alexander
First Bath at Home, Bill Nevins
My Little Yeti, Christine Jacobs

First
Second
Third

Wreck Island, Carl Bredenberg
Winter's Mantle, Pat Garrett
Reflections, Natalie Hague

People

Scenic

Open
First
Second
Third

The Green Door, Joseph Rattie
The Snow's a Blowin', Joseph Rattie
Sunflowers and Bee, Elna Brown

Friends of MMC Purchase Prizes
Wreck Island, Carl Bredenberg
Lupines, Joline Frazier
Untitled, Anne Bowdoin
All of the entries will be on display
through September 2 in the Dana Center
Lobby. Stop by and take a look!

~ NU RS 1N G B1- ~
Nurse to Nurse
As summer draws to a close and we begin
to anticipate fall and winter, it is a common
practice to reflect on what the coming year
might bring. In the face of such turbulence in
health care, it is of particular interest to consider what is ahead. To that end, I'll try to
encapsulate some major activities that offer
clues to our direction.
Long Range Planning: A revised Long Range
Plan will be presented to the Board of Trustees
in late August. The plan defines the initiation
of a "Care System" of which the acute services
traditionally delivered through the hospital
will be a part. The continuum of care needs to
be accessible in a user-friendly, comprehensive,
and cost-effective manner. This system development means new programs in some areas
but also new partnerships with other providers
of care to assure availability of essential services. Communication of the revised plan will
be forthcoming after its review and approval
by the Board.
Master Facilities Plan: While we have realized
for some time that we had serious space con-

National Guidelines For Care: Putting
Research to Practice to Improve Quality
In 1989, the federal Agency for Health
Policy and Research (AHCPR) was created to
enhance the quality, appropriateness, and effectiveness of health care services and access to
these services. One strategy for achieving this
purpose is the development and implementation of clinical practice guidelines. It is expected that clinical guidelines will decrease
variation in practice and support measurement
of outcomes. To develop guidelines, AHCPR
convenes independent, multidisciplinary
panels of expert clinicians and researchers.

~b~cation of NursingServices

cerns in a number of areas, we were awaiting
the resolution of local hospital cooperation
efforts to determine the best way to proceed. It
was determined that we cannot wait any
longer and are thereby beginning a master
planning effort that provides a framework and
process and will lead to a blueprint for our
future space decisions.
Brighton Medical Center/Maine Medical
Center: As you have seen in the news and
heard in the rumor mill, there continues to be
effort oriented toward bringing BMC and
MMC together. This coalescence would serve
to advance the idea of a "system of care", and
by reducing duplication of programs, save
money for the community. The Boards of both
BMC and MMC will be making these critical
decisions during the next few months. This
subject is of great interest and we will keep you
informed.
If you wish further information regarding
any of these topics, please call me or inquire of
your Head Nurse or Director.
--Judith T. Stone, RN,
Vice President for Nursing/Patient Services

Guidelines provide research-based knowledge and advice and assist practitioners and
patients in managing specific health needs.
They enable health care providers to apply
research to practice. The first three sets of
guidelines to be completed and disseminated
address basic nursing standards of care: prediction and prevention of pressure ulcers; management of acute pain; and the causes, diagnosis and treatment of urinary incontinence. How
are we implementing these guidelines?
The interdisciplinary Skin Care Committee, formed about three years ago, has expended a tremendous amount of effort following a skin assessment study on selected units.
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In April, using recommendations in the
AHCPR guidelines for the Prediction
and Prevention of Pressure Ulcers (the small
book with purple cover on your unit), a prevalence study was completed on 412 adult and
pediatric patients. The results support a need
for increased attention to the assessment and
management of skin integrity and an opportunity to improve quality of care.
By implementing the AHCPR guidelines,
we apply research findings to practice. Few
staff have the academic background or time to
do basic research. All staff, however, are responsible for applying research to practice. In
the future, a total body skin assessment and the
Braden Scale, a valid and reliable tool for
predicting pressure ulcers, will be used by RNs
on all adult admissions (except P6, L&D, and
R2). If a patient is determined to be at risk for
developing, or already has, a pressure ulcer,
the appropriate nursing diagnosis and a plan of
care based on research must be implemented.
Check with your Skin Care representative for
the implementation date and plans on your
unit.
--Alyce Schultz, RN, Nurse Researcher

Outreach Improves Quality of
Care Within
The purpose of the Outreach Education
Council (OEC) is to improve patient-family
education as well as relationships between staff
of networking hospitals. Janice Kroot, RNC,
R7, has been part of OEC for one and half
years. She says "Working with OEC has given
me the opportunity to meet nurses from other
hospitals and share the programs we have on
R7. We discuss what differentiates MMC's R7
nursing unit from others in order to improve
patient transfers from one hospital to another.
"Since this dialogue started between
nurses from different hospitals, R7 nurses have
noticed that patients are transferred to R7 with
a better understanding of what to expect when
they get here. The OEC is beneficial to patients
and nurses, and I enjoy being a part of this
inter-hospital initiative!"
--Janice Kraat, RNC, R7

Nurses Win Vision Partner Award
"1 am blessed with many colleagues who I
could have chosen as a Vision Partner," wrote
Sarah Rockwell, RN, Labor and Delivery "however, I met one special woman this year who
not only changed my life, but affected the lives
of nurses, physicians, and many patients." This
one sentence summarizes the American Association of Critical Care Nurses' (AACN) concept of vision partners ...nurses who practice at
various points along the health care continuum
who exploit the power of working together to
establish a health care system literally driven
by the needs of patients and families.
This year, the AACN and three industry
partners awarded fifty pairs of partners scholarships to attend the 1994 AACN National
Teaching Institute and Critical Care Exposition.
Nurses had to go through an extensive application process to be considered for this scholarship award. Of the fifty partners selected, some
were mothers and daughters, others were both
nurses, a nurse and social worker, a nurse and
an anesthesiologist, etc. Each pair of partners
had a story of courage and commitment to
share. Here is Sarah's story:
M was a patient at Maine Medical Center
for five weeks in 1993. She also happened to be
an RN. She did everything possible during her
stay here to prolong her pregnancy to insure
the delivery of a healthy son. In my Vision
Partner application, I reflected on the evolution
of our professional relationship from the night
we first met as strangers until now as we share
a strong bond of friendship.
During our first hours together, M's fetus
almost died. It was a difficult time for both of
us. Later M said to me, "1 recognized not only
your labor and delivery experience, but your
critical care experience, and that is when I
entrusted our lives to you."
M's husband is a merchant marine and
was in Guam at the time of her ordeal. I made
many phone calls for M trying to locate him
and keep him informed as he worked to arrange for someone to "cover" for him so he
could fly home to join his wife.
During the hours and days it took for him

to get to her side, I cared for M. We exchanged
twenty years of critical care, emergency, cardiac, and obstetrical experiences. We discussed
health care systems; the needs of patients,
especially high-risk obstetrical patients and
their unborn children; how one could make a
difference in patient outcomes; and how one's
sensitivity could be heightened by the needs of
these patients--including the needs of M herself. Each additional day of her pregnancy, we
celebrated. Unfortunately, M's son died several
hours after being born. During her hospitalization, we had laughed together; but after her
son's death, we cried and walked many halls
together struggling with grief.
The effect M's misfortune had on the
nursing staff was heartfelt. I watched nurse
after nurse cry with her. Many remember her
room as "hers" even though other patients
have come and gone. I know that when M
returns to nursing, the quality of care, compassion, and respect she'll provide her patients
will be heightened by her experience and will
reflect AACN's vision and mission.
After M and I were officially selected as
Vision Partners, M wrote the following response
to AACN: "It is my feeling that Sarah and I
represent a rare, and indeed extraordinary,
partnership. We came together very simply, as
a nurse and a patient. The dynamics of our
relationship evolved, dictated by the needs of
myself, my husband, and my unborn son. We
built trust, we connected. Sarah was able to
offer me support physically, emotionally and
spiritually. I will always see her as a gift to me,
sent to guide me through the darkest days of
my life. She elevated the profession each time
she reached out to my husband and me. I know
we'll always have a visionary connection."
M and I shared our partnership story with
other nurses and other Vision Partners at the
nursing conference: how our special partnership has affected each of us and how it has
influenced part of the health care system in an
effort to promote the wellness of unborn premature fetuses. M had hoped to surprise me at
the conference with some exciting news, but
instead we shared Mother's Day talking about

her recent miscarriage. She said "It seems
fitting for us to be together at this time." We
had deeply touched each other's lives and will
always.be Vision Partners.

Don't Miss This Conference ...
A nationally-known oncology expert and
current director of Pediatric Nurse Practitioners
at Texas Children's Hospital, Marilyn
Hockenberry-Eaton, PhD, RN, will be a keynote speaker for our September 22 conference
"A Caring Approach: Innovative Interventions for Cancer Care in the 1990s." To be held
at the Sheraton Tara Hotel in South Portland,
this special program highlights a variety of
approaches to caring and healing with presentations by oncology nurse experts as well as
music and guided imagery. Treat yourself to a
great conference, a jazz pianist, and dinner out
at the Sheraton. Don't miss this one! It promises to be great. Ask your Nursing Staff Development Specialist for details.

Oncology Nurse Specialist Joins MMC
Two months ago I was in the Arizona
desert. I'm now thrilled to be in Maine where
the temperature cools to below 90 at night!
I came to MMC June 13 as an Oncology
Clinical Nurse Specialist (OCNS), working with
nursing and the interdisciplinary cancer program. I have a Bachelor's Degree in Nursing
from the University of Pittsburgh, a Master's
Degree in Nursing from Boston University, and
more than 18 years experience as a nurse.
During the past seven years at Desert
Samaritan Medical Center, a 349-bed community hospital in Arizona, I was an Oncology
Nurse Specialist. I helped to establish an inpatient oncology unit, inter-hospital oncology
nursing education, support groups, and other
oncology programs. Because managed care has
a strong presence in Arizona, I was able to see
some of the strategies health care systems were
using to provide the best value care. Prior to
working in Arizona I had experience as a
medical and cardiac staff nurse, chemotherapy
nurse, and head nurse in the Boston area.
I have been most impressed by MMC's

[]J

interdisciplinary oncology team which is committed to delivering quality, coordinated care
to patients and families throughout the continuum of their cancer diagnosis. People with a
cancer diagnosis are seen in all areas of the
hospital. While P4CD is considered the oncology unit, many others have identified oncology
nursing standards of care, and have included
patient and family education and resources. I
look forward to working with my colleague
Betsy St. Germain, RN, Oncology Clinical
Nurse Specialist, and other staff, including
MMC's Oncology Team.
--MaryLou Nesbitt, RN,
Oncology Clinical Nurse Specialist

"Mapping" Gains in Popularity at MMC
Critical pathways, clinical paths,
multidisciplinary care plans. These are but a
few of the names that describe a process used
by health disciplines to plot patient care interventions over a specified time frame. This
collaboration leads to a standardization of care
for identified patient populations. Each member of the team, including patients and their
families, knows exactly what is expected and
when. This ensures less opportunity for patient
needs to "fall through the cracks."
Consistency can lead to improved outcomes for patients and better utilization of
resources. Pathways allow bedside clinicians to
anticipate and evaluate which interventions
affect patient outcome, leading to innovation in
care delivery. In this age of managed care, care
maps have proliferated until many hospitals
boast as many as a hundred care maps.
"Mapping" has slowly gained in popularity at Maine Medical Center. At the beginning
of the year, there were 9 "critical paths" in
existence at MMC, but currently there are
dozens being developed. In an attempt to
standardize the format and to enhance the
development process, a quality team under the
guidance of Kathy Viger, Clinical Nursing
Director, was established. This team was divided into two groups, Process and Format.
Judy Thomas, Staff Development, Cynthia
Westlund, CICU, and Sarah Vreeland, R6,

o

developed Pathway Development Guidelines.
These guidelines provide step-by-step directions for any group wishing to develop a pathway.
The Format Group is comprised of Sue
Goran, Staff Development; Janice Lahti, P3CD;
Karen Richards, R5; Jean Kahn, LID; Vicki
Webster, Nursing Information Systems; Pam
Batchelor, R7; and Irene Eaton-Bancroft, PIC.
After reviewing maps received from all over
the country, the Format Group developed a
draft generic pathway based on criteria recommended by the entire committee. This generic
pathway was presented before a multidisciplinary committee in July. Multidisciplinary
involvement and support is crucial to the
success of pathway use. This group raised
insightful questions, provided useful suggestions, and were unanimous in their support for
a pilot study using the generic pathway.
Although the final details have yet to be
determined, the pathway tool is expected to be
piloted during the next few weeks. Feedback
from the pathway users will assist us in formalizing the pathway process. Once the pathway is
formalized, goals for the pathway tool include:
provide an opportunity for charting by exception, be a permanent part of the record, and
eventually, be part of the computer system.
--Sue Goran, RN, Nursing Resources

Spotlight on...
...Glen Roy, RN, PIC, whose article "Running
Hemophilia Family Camps" will be published
in The Nursing Network News, a publication of
the National Hemophilia Association.
...In the last issue of Bi-Line, we highlighted
several nurses who had made poster and I or
slide presentations at various conferences
across this country. In this issue, we thank
Audio- Visual Resources Department staff for
the time and expertise they contribute to making these presentations possible. Their work
makes us look good! Hats off to our A-V consultants, designers, artists, and staff.
Nursing Services publishes Nursing Bi-Line e\'ery eight
weeks. Comments, questions, and suggestions are referred
to Derreth Roberts, MS, RN, Editor, 871-2009-2.

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Yard Sale, Sunday, 8/28, 9 AM. Antique iron bed, books, K
items. Take Rt. 1 to Dunstan area, Scarboro. Turn between
hardware store and church onto Orchard St. #14 is on left.
Hollis, 196 YO Cape. 30 min. to MMC 3 wooded acres, 3
BR, den/LR, hdwd. floors, fireplace, LR, 2 car garage,
storage. $114,500. Call 929-6055.
18' x 36' in-ground winter pool cover w I water bags, $75
and in-ground leaf catcher cover, $25. Call 929-4076.
1986 Ford Escort. 2 dr., hatchback, 85,000 mi. Runs well.
New head gasket. Only $1,100. Call 428-3613.
Soundesign rack stereo. Double cassette, amp, AM/FM
radio, 2 speakers. $100 or BO. Pioneer CD unit, single play
or 6 pack. 2 YO, works great. $125 or BO. Call 934-7307.
1974 Ford F250 P IU, 8' plow. $1,000 or BO. Call 775-9036.
IBM compatible 486 SX 33 Mhz computer. 8 MB RAM, 200
MB hard drive, 3/5" floppy, 14" color monitor, CD ROM,
modem. $2,500. Call 773-4773.
4 speed Munsey transmission, drive shaft from 1987 Chevy
P IU. Paid $300, asking BO. Call 773-4935after 8 PM.
King size oak waterbed. 6 drawer pedestal, headboard,
mattress, liner, heater. $200 or BO. Call 874-7948.
8' x 8' pressure treated lake float and 4' x 8' dock sections.
Make offer. Call 878-3568.
1981 Datsun King Cab P ID. 111,000mi. Runs great. New
canopy, needs windshield. $1,000. Call 780-9805after 6 PM.
1993 Mercury Villager GS minivan. Exc. condo 26,000 mi.
$16,000. Call 799-6905.
1991 Mercury Tracer wagon. PIS, A/C, tilt, 5 speed, new
tires, 65,000 mi. 34-40 MPG. Asking $5,900. Call 773-2920.
Luxury condo, E. Prom. 2 BR, 2 bath, balcony w I views.
Many extras. Reduced to $135,900. Call 871-7289.
1992 Ford Explorer XLT. Loaded, running boards, power
seat, 39,000 mi. Exc. condo $18,000. Call 774-9506.
1983 Honda Civic. Hatchback, needs clutch repair, well
maintained mechanically. $350 or BO. Call 799-2445.
1984 Nissan Sentra. 109,000 mi. Runs great, 2 dents. $350.
Call 773-5674.
Windham, 3 BR house. FR w I brick hearth, woodstove; DR
w I atrium door, deck. 2 car garage. $98,900. Call 892-9107.
Mens 20" 14K solid rope chain, $400 and 8" solid rope
bracelet, $200. Rarely worn. Call 946-5449 after 5 PM.
King size waterbed. Bookcase headboard, 6 drawers each
side. $250. King size waterbed frame, $30. Call 774-3541.

FOR RENT
Room in Wolfe Neck home, Freeport. Views, gardens.
Avail. Sept. $350I mo. Call 865-6998 days, 865-3504 nights.
E. Prom area. 5 quiet rooms. Private patio. Owner occupied, no pets, N I S. $500I mo. + utils. Call 772-0015.
2 BR apt. 14' ceilings, wood floors, gas heat, dishwasher,
WID. West End, near hosp., USM. $7501 mo. Call 781-5522.
1 BR apt. Quiet Victorian. Deering St. Walk to USM, hosp.
Refs. req. Utils. incl. Avail. Sept. 1. Call 774-8473.

The deadlines for announcement-length
items and MARKETPLACE are
August 24 for the September 7 issue
and September 7 for the September 21 issue.
All items must be in writing.
161 Pine St. 3rd floor room & bath. West End Victorian.
Shared K. Dishwasher, laundry, parking. $350I mo. incl.
utils. Call 879-9770.
Emery St. 1 and 2 BR apts. Call 839-4323.
115 Clark St. 1 BR apt. Clean, quiet, sunny. Parking. $4251
mo. + utils. No pets. 871-9320.
1 BR efficiency. 3 blocks to MMC Gas stove, new bath.
Hdwd. floors. $345/mo. incl. heat, hot water. Call 829-6155.
3 BR house, Cape Eliz. Parking, garage. 15 min. to Portland.
Sept.--June. $750/mo. + utils. N/S, no pets. Call 799-2138.
2 BR apt., BMC area. $550I mo. incl. heat, hot water, pkg.
Avail. Sept. 1. Refs., lease req. Call 767-9757 after 5 PM.
2 BR condo. Woodford's. Oil heat. 11/2 baths, WID hookup, parking, cellar. Option to buy possible. Call 774-6962.
191 Bolton St, Portland. 3 lg. BR, parking. Call 772-6345or
797-5060.
2 BR apt. in 2 family home. 1st floor, parking, near busline,
hdwd. floors, WID hookup. Avail. Oct. 1. 3 1 12 mi. from
MMC $550/mo. + utils. Ref., deposit req. Call 797-5764.
Quiet 2 BR apt. Unfurn. Oil heat, parking. Rosemont area.
$450 I mo. + utils. Call 772-3133.
W. Prom. 1 BR duplex. Renovated antique Cape. 2 fireplaces. Gas stove, heat. 1 1 12 baths. Storage, parking. WID
hookup. No pets. $700/mo. + utils. Call 718-832-2511.

ROOMMATE WANTED
F to share West End apt. 2 BR, LR, DR. Secure bldg., laundry. $2501 mo., heat incl. $50 dep. Avail. 9/1. Call 828-4058.
Personal care attendant to share 2 BR West End apt. Free
rent! Call 774-9767,9 AM to 11 PM.
M/F, N IS to share 2 BR apt. Gorham, 15 min. to Portland.
$250 I mo., + utils. Heat incl. Pkg. Avail. Oct. Call 839-2530.

CHILD CARE
Mother of 1 will care for your child in Hall School area
home. Snacks, lunch, lg. yard. Refs. avail. Call 772-7145.
Day care openings, Sept. Pre-school age, full- or part-time.
Reasonable rates. Call 934-7384.
S. Portland mother of 2 offering off-hours, WI E child care
for shift workers. Call 767-6320.

WANTED
Medical resident needs room, Sept. 23--0ct. 7. Prefers close
to MMC Call 714-634-4031or 714-997-3000,pager 1440.
Driveway paving, coating jobs. Deliver crushed stone,
gravel, sand, loam. Low prices. Free estimate. Call 247-4537.
Interior painting jobs. Reasonable rates. Exc. hospital refs.
Call 773-2637.
Ride-share. Dixfield-Lewiston area to MMC M-F day shift.
Call x2891.

What's Happening at MMC
Aug. 27 MCCP Kite Festival. 1100-1600hours, Old Orchard Beach,
near the Pier. Call x6274.
Sept. 6 Free Open House to learn about Weight Watchers At-Work
Program. 1200-1300hours, Dana Auditorium.
Sept. 7 First Camera Club meeting. 1600 hours, Dana #4. All with
photography interest welcome. No camera expertise needed!
Sept. 7 ENERJOY series begins. McGeachey Gym. Call Sue, x2610.
Sept. 13 United Way Kickoff. 1100 hours. See p.2.
Sept. 13 Weight Watchers At-Work Program begins. Call x2196.
Sept. 14 EAC meeting. 1500 hours, Dana #5. All welcome.
Sept. 16 Frontiers in Critical Care workshop. Call x2290.
Sept. 19 MMC Chorus meeting, 1930 hours. Call 282-8678.
Sept. 24 10K WALK for MCCP. Call x6274.
Sept. 28 AmerasianNietnamese Health Care conference.
Call 780-5950.
Sept. 29 Update in Psychiatry, through Sept. 30. Call x2733.
Sept. 30 "Montreal in the Fall." EAC bus tour. Leaves MMC 0800
hours, returns 2130 hours, Oct. 2. Call Lynn Munroe, x4026.
Details in next issue.

MMC breast cancer survivors meet
A support group has been formed by and for MMC
employees diagnosed with and treated for breast cancer.
The group's purpose is to give mutual support to those
undergoing treatment or dealing with the long-term effects
of the disease or its therapies.
Many members wish to be resources for newly diagnosed co-workers facing decisions and life changes related
to breast cancer and its treatments. Comfort and healing
can come from talking to someone who has "been there".
Members hope to support their co-workers while continuing their education on current treatments for a disease that
affects one out of every eight women.
The group will continue to meet regularly. Anyone
interested in attending is welcome; confidentiality is
respected. For further information, contact Pat Garrett, RN,
x2257, or Betsy St. Germain, RN, x4272.
Change name or
address as shown on
address label.
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Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members (;f the hospital community and for
friends of the institution throughout Maine and
northern ew Er-gland. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maim 0-+102-3175. (207) 871-2196.
Editor: Way rc L Clark

Volunteer Services would
love to pass your used
magazines and paperbacks
on to patients!
Patients ask for spy, science
fiction, and horror novels-especially Steven King!
New Employees
FAMILY PRACTICE: Shirley Wills
NURSING: Nancy Choate, Jennifer Fish,
Melanie Norton
OPERATING ROOM: Michael Fuller

Update in Psychiatry
September 29 and 30

Covering a number of topics,
including trauma and memory, development of DSM-IV, and obsessivecompulsive disorder. Speakers include
Diane Schetky, MD, Allen Frances,
MD, James [aranson, MD, MPH, and
William Potter, MD.
Free of charge to MMC employees, residents, and trainees. Register
for whole or half day. Pre-registration
required. Call Mary Romano, x2733.
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